My ADHD Bondi
Patient Privacy Policy
Current as of: 9 November 2026

This policy explains how My ADHD Bondi (a trading name of Christle Pty Ltd) collects, uses, stores and shares your personal information, and outlines your rights regarding that information. It applies to your care with any clinician at our practice, and to all staff who support that care.
1. Who can I contact about this policy?
For any questions about this policy or how your personal information is handled, please contact us at reception@myadhdbondi.com.au or phone 02 8788 5785.
2. When and why is your consent necessary?
When you register as a patient of My ADHD Bondi, you provide consent for your treating clinicians and practice staff to access and use your personal information to deliver your healthcare. Access to your personal information is restricted to team members who need it to provide or support your care. If we intend to use your information for a purpose beyond what is described in this policy, we will seek your additional consent.
Where our patient is under 18, this consent may be given by a parent or guardian on their behalf, or by the young person themselves where their treating clinician assesses them as having sufficient understanding to consent to their own care (sometimes called Gillick competence).
We want you to understand why we collect and use your personal information. By acknowledging this Privacy Policy, you consent to us collecting, holding, using, retaining and disclosing your personal information in the ways described below.
3. Why do we collect, use, store and share your personal information?
We collect, use, store and share your personal information primarily to manage your care safely and effectively — including assessment, diagnosis, treatment planning, prescribing and ongoing management of ADHD and related conditions, as well as billing and Medicare claiming. We may also use your information for internal quality and safety activities, such as clinical audits, accreditation and staff training.
4. What personal information is collected?
The information we collect about you includes your:
1. Name, date of birth, address and contact details
1. Medical history, including current and past medications, allergies and adverse reactions, immunisations, and family and social history relevant to your care
1. Assessment results, including ADHD-specific rating scales, psychometric testing and clinical questionnaires
1. Medicare number and healthcare identifiers, where available, for identification and claiming purposes
1. Health fund details, where relevant
1. Correspondence with your GP and other treating practitioners, including for shared-care or continued-prescribing arrangements
5. How is personal information collected?
We may collect your personal information in several ways:
1. When you make your first appointment, our practice team collects your personal and demographic details as part of registration, including through our online booking and patient portal, Halaxy.
1. We may also collect information when you visit our website, send us an email or SMS, telephone us, book online, or contact us through social media.
1. In some circumstances we collect information from other sources, including your guardian or authorised representative; other treating healthcare providers such as your GP, specialists, allied health professionals, hospitals or pathology services; your health fund, Medicare or the Department of Veterans’ Affairs; and via electronic prescribing or My Health Record, where applicable.
1. During consultations, further information may be generated using our AI scribe tool, Heidi — see section 10 for details.
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We may also collect and use images, including:
1. CCTV footage: collected from our reception area for security purposes. Consultation rooms are not monitored by CCTV.
6. When, why and with whom do we share your personal information?
We may share your personal information:
1. with third parties for business purposes, such as accreditation agencies or IT providers, who are required to comply with the Australian Privacy Principles (APPs) and this policy
1. with other healthcare providers, including your GP — for example, in referral letters, shared-care arrangements, or when transitioning ongoing stimulant medication management to your GP under NSW Health’s continued prescribing pathway, with your consent
1. when required or authorised by law, such as court subpoenas or mandatory disease notifications
1. when necessary to lessen or prevent a serious threat to your life, health or safety, or to public health or safety
1. to assist in locating a missing person, to establish or defend a legal claim, or as part of a confidential dispute resolution process
1. via electronic prescribing or My Health Record, where you participate in these services
We share reception, premises and administrative systems with ADHD & Beyond Medical, a separate general practice operating at the same location. If you are also a patient of ADHD & Beyond Medical, relevant clinical information may be shared between the two practices to coordinate your care — for example, for shared-care or continued-prescribing arrangements — only with your consent.
Only staff who need to access your personal information to provide or support your care are able to do so. We do not share your personal information with any other third party without your consent, and we do not share it outside Australia without your consent.
7. Will your information be used for marketing purposes?
We will not use your personal information to market goods or services to you directly without your express consent. If you do consent, you may opt out of direct marketing at any time by notifying the practice in writing.
8. How is your information used to improve services?
We may use your information to improve the quality of our services through clinical research, audit and staff training. Where we provide data to other organisations to improve population health outcomes, that data is de-identified, cannot be used to identify you, and is stored securely within Australia — you may ask reception to exclude your de-identified information from this process.
If a research team wishes to invite you to participate in a study requiring identifiable information, a member of our team will seek your express consent before you are approached directly by researchers.
9. How are document automation technologies used?
We use Halaxy, our secure practice management and clinical records software, across patient records, clinician workflows and practice administration, to generate documents such as referral letters and reports containing only your relevant medical information. All staff have unique login credentials and can only access information relevant to their role. We manage all electronic and paper records in line with the Privacy Act 1988 (Cth), the Australian Privacy Principles, and RACGP guidance on managing health information.
10. How are Artificial Intelligence (AI) scribes used?
Some of our clinicians use an AI scribe tool called Heidi to support note-taking during consultations. Heidi listens to your consultation and generates a draft clinical note, which your clinician reviews, edits and approves before it is saved to your record. Heidi does not interact with you directly.
Heidi:
1. does not store the audio recording of your consultation once your clinical note has been generated
1. keeps Australian patient data within Australia
1. encrypts data in transit and at rest, and holds ISO 27001 and SOC 2 Type II security certifications
1. is designed to comply with the Australian Privacy Principles (APPs), and is also HIPAA compliant
Because Heidi listens to your consultation, its use involves recording part of your conversation, which requires your consent under the Surveillance Devices Act 2007 (NSW). We obtain this consent, and explain your right to opt out, as part of our Clinic Policy & Patient Consent.
11. How is your personal information stored and protected?
Your personal information is held electronically within Halaxy, our secure practice management and clinical records software, which is password-protected and accessible only to authorised staff. Where paper records are used, they are stored in a secured, access-controlled area. All staff and contractors are bound by confidentiality obligations.
CCTV operates in our reception area for security purposes; consultation rooms are not monitored. Footage is stored securely and accessed only by authorised staff.
12. How can you access and correct your personal information?
Requests for access to, or copies of, your medical records must be made by you, the patient, directly. We will verify your identity before releasing any information, to confirm we are speaking with the right person. For patients under 18, a parent or guardian may request records on the patient’s behalf, consistent with the arrangements described in section 2. Where you have given written authorisation for someone else to act for you — such as a formally appointed guardian or enduring power of attorney — we may accept a request from that person, subject to the same identity checks.
Please contact us at reception@myadhdbondi.com.au or 02 8788 5785 to make a request. In line with the NSW Health Records and Information Privacy Act, we will respond within 45 calendar days, and aim to respond sooner wherever possible. A fee applies to requests to access, copy, or transfer your medical records, to cover retrieval and administration costs — please contact reception for current pricing.
We will take reasonable steps to correct your information where it is inaccurate or out of date, and may periodically ask you to confirm your details are current.
13. How can you lodge a privacy-related complaint?
We take privacy concerns seriously. Please raise any concern with us directly at reception@myadhdbondi.com.au or 02 8788 5785. We aim to acknowledge your complaint within a few business days, and to resolve it within 30 days — if a matter is more complex, we will let you know and keep you updated on progress.
If you are not satisfied with our response, you may contact:
1. The Office of the Australian Information Commissioner (OAIC) — www.oaic.gov.au or 1300 363 992, for privacy-specific complaints
1. The NSW Health Care Complaints Commission (HCCC) — www.hccc.nsw.gov.au or 1800 043 159, for concerns about the care or conduct of a health service
1. The Australian Health Practitioner Regulation Agency (AHPRA) — www.ahpra.gov.au or 1300 419 495, for concerns about a registered health practitioner’s conduct
14. How is privacy on our website maintained?
Our website, www.myadhdbondi.com.au, includes a patient registration form that collects your personal and contact details to help us prepare for your first appointment. This information is submitted securely and handled in line with this policy. Our website may also use standard analytics and cookies. ADHD & Beyond Medical maintains a separate website at www.adhdandbeyond.com.au under its own privacy arrangements.
Any personal information shared with us via our website, email or social media is handled securely and confidentially.
15. Policy review statement
This Privacy Policy is reviewed annually, or sooner if there are significant changes to how the practice operates or applicable legislation changes. Significant changes will be communicated to patients where appropriate. Current as of: 9 November 2026.
